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PETJIAMEHT
npenocrasieHus ycayru «llpegocraBiienue uHopMaunu o peaau3anum B
00pa3oBaTeIbHBIX MYHUIIUNAIBHBIX Y4YpPeKIEeHUSX MPOrPamMM JO0MIKOJbHOI0, HAYAJIbHOI0
00111er0, OCHOBHOI'0 00111€T0, CpeIHero (MoJHOro) 001ero 00pa3oBaHus, a TaAaKKe
JAOINOJHUTEIbHBIX 00111e00pa3oBaTebHBIX NPOrpaMM'"', OKa3pIBaeMO MyHUIIUNIAJIBHBIM
0I0/I’KETHBIM JI0IIKOJbHBIM 00pa3oBaTeibHbIM yupe:xxaenuem Nel06 «/lerckuii cajg
NPUCMOTPA M 0310POBJICHUSD)

I. O6mme nonoxxkeHust

1.1. Ilpenmet perynupoBaHus perJaMeHTa.

Hacrosimuii ~ permamMeHT  yCTaHAaBIMBAeT  MOPSAJOK  MPENOCTABICHUS  YCIYTH
«[IpenocraBienne wuHpOpMALIUU O pealu3alud B 00Pa30BaTENbHBIX MYHHIMNAIBHBIX
YUPEXKICHUSIX TPOTPaMM JIOIIKOJIBHOTO, HAYAJILHOTO OOIEro, OCHOBHOTO OOIIETo, CPeIHEro
(mostHOTO) 00IIETO0 0Opa30BaHMUs, a TAKXKE JOMOJHUTEIBHBIX 00111e00pa30BaTeIbHBIX Iporpamm”
Ha TeppuTopun ropoaa Kemeposo (manee - Permamenr) u ctanmapt e€ mperocTaBieHusl.

1.2. VYcayra «lIpenocraBnenue wuHpoOpMalMu O peanu3alud B 00pa30BaTENbHBIX
MYHUIIUTATBHBIX YUPSKACHUAX TPOTPaMM JIOMIKOJIBHOTO, HAYaJbHOTO OOIIEro, OCHOBHOTO
obmiero, cpexgHero (momHOro) oobmero oOpa3oBaHMs, a TaKXkKe JIOMOJHUTEIbHBIX
001Ieo0pa3oBaTeNbHBIX ~ MporpamMm’  TPEIOCTaBISICTCS MYHUIUITATBHBIM  OFOPKETHBIM
JIOUIKOJIBHBIM ~ oOpazoBaTenbHbIM  yupexaeHuem Nel06 «J/lerckuii cax mpucMoTpa |
037I0POBJICHUS» (1aiee — yUpEKIECHUE).

1.3. Hacrosimuii periamMeHT OIpenenseT CPOKM M IOCIeI0BATEeIbHOCTh JAeHCTBUI
pykoBoauTens  (YIIOJTHOMOYEHHOTO JIMIA) YYPEXKICHUS, TOPSIOK, (OPMBI  KOHTPOISL
NPEJOCTaBICHUSl YCIYTH, TOPSA0OK U (GOpMBI O0OKaJOBaHUS peUIeHHH W JAeWcTBUM
(6e3nericTBHs) pyKOBOAUTENS (YIOJIHOMOYEHHOTO JIMIIA) YUPESHKICHHUS.

1.4. TlomywarenaMmu yciyru (nanee - 3asBUTENM) SIBISIIOTCS TpaxaaHe Poccuiickoit
Oenepanun, nuna 6e3 rpaxaaHCcTBa U MHOCTPAHHbIE TPaKJaHE HAa PAaBHBIX OCHOBAHUAX, €CIIHU
HMHOE HE IIPEIYCMOTPEHO 3aKOHOM MJIM MEXAYHApPOIHBIM A0roBopoM Pocculickoi denepanuu.

1.5. TpeboBaHus Kk MOpsAAKY HHOOPMHUPOBAHUS O MPEIOCTABICHUN YCIYTH, B TOM YHUCJIE:

1.5.1.CBezieHust 0 MecTe HaXOXJIECHHsI 00pa30BaTEIBHOTO YUPEKICHUS:

Haumenosanue VUPEIHCOEHUSL: Mynuyunanvroe O1002HCcemHoe O00WKONbHOE
obpazosamenvroe yupecoerue Nel06 «/Jemckuti cad npucmompa u 0300p0O8aeHUSA»

FOpuouueckuit aopec: 650060, . Kemeposo, npocnexm Jlenunepaockuii, 232

@axmuueckue adpeca mecm ocyujecmeienus oopazosamenvHot desmenvrocmu: 650060,
2. Kemeposo, npocnexm Jlenunepaockuii, 23e.

Daxc:

Aopec snexmponnoii noumot yupeacoenus:ananko.1959@mail.ru

Aopec ogpuyuanvrozo cavima yupexcoenus: mdoul06-kem.ucoz.ru

Koumaxmnuvie menegonsi:51-46-11, 51-33-66.

Peosicum pabomsi: ¢ 7.00 0o 19.00

Yacer npuema pykosooumens: ¢ 15.00 oo 18.30

1.5.2. Tlopsinok nosydenus nHGOpMaluy o BOIPOCaM MPeIOCTaBICHUS YCIYTH:
- KOHCYJbTHPOBAaHHE IO MPEJOCTABICHUIO YCIYIM TMPOBOIAUTCS OTBETCTBEHHBIMU
paboTHUKAMU YUpEKISHU 10 Tese(oHy, IpU TMYHOM 0OpaleHUH 3asIBUTEIS.

1.5.3. Tlopsnok, ¢opmMa U MeCTO pa3MEIIeHUs BBIINIEYKa3aHHOM WHPOpMAaLUU B
00pa30BaTeIbHOM YUPEKJICHUU:



- Ha oHUIMATBHOM caiiTe yupexaeaus mdoul06-kem.ucoz.ru ,
- Ha uHdopMmarmonHoM nopraine http://www.kuz-obr.ru/,
- B MEHIO HH(OPMAITMOHHOTO KHOCKA (TIPH HATMYHUHU TaKOBOTO)

II. Ctanpapr npeaocraBJieHUs YCJIYTH.

2.1. HaumenoBanue ycuyru: «[IpemoctaBienne wuHpOpManuu o peanlu3allud B
00pa30BaTENbHBIX MYHUIIUIAIBHBIX YIPESKACHUSIX TMPOTPaMM JTOMIKOIBHOTO, HAYaJIbHOTO
o01ero, OCHOBHOTO OOIIEro, cpeaHero (MOJHOTO) OOmIero oO0pa3oBaHWs, a TaKKe
JIOTIOJIHUTENBHBIX 00111€00pa3oBaTesIbHBIX IporpaMM"” (fanee — Yciyra).

2.2. Ycnyra npeocTaBisieTcss Y YpexIeHuEM.

2.3. Pe3ynbTaToM MpeoCcTaBiICHUs YCIYTH SBIISETCS

- TpPEeNOoCTaBlCHUE 3asBUTENI0 HMHPOPMAIMM O peaju3alud B 00pa30BaTeIbHBIX
MYHHIIUITAIBHBIX YUPESKICHUSAX IPOTPaMM JIOMIKOJIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (mojgHOrO) O0OmIEro 00pa3oBaHWSA, a TaKXKE JOTOJHUTEIBHBIX
0011e00pa3oBaTebHBIX MPOTPaMM Ha OCHOBAaHWHU OOpaIlleHUH 3asBHUTENEH — M0 TenedoHy, Ipu
JUYHOM TpUEME, B MUCBMEHHOW (opme, a Takke MO AJIEKTPOHHON MOYTEe WIM Ha caiite
VYupexnenus, B UHGOPMALMOHHOM KHOCKE (IIpH HAJIMYMU TAKOBOI0), Ha HMH(GOPMALMOHHOM
noprane http://www.kuz-obr.ru/;

- OTKa3 B IIPEJIOCTABJICHNN OPHUINATLHON HH(OPMALIHH.

2.4. Cpoxu npeioCcTaBICHHS YCIYTH.

[IpenocTaBienue yciuyra B YUpEeKICHHH OCYIIECTBIISICTCS €KEIHEBHO B TCUCHHE BCETO
pabouero Bpemenu (m.1.5.1. HacTofIero periaMeHTa), 3a HCKIIOYEHHEM BBIXOJHBIX U
Mpa3HAYHBIX THEH.

2.5. TlpemocraBieHue YCIYyTd OCYIIECTBISIETCS B COOTBETCTBHH CO CIEAYIOIIUMHU
HOPMAaTHBHO-TIPAaBOBBIMU aKTAMU:

- Koncturyuueit Poccuiickoit ®denepanuu, npuHsATas BCEHAPOAHBIM T'OJIOCOBAaHUEM
12.12.1993 (omyOmmkoBano B m3manusx "Poccwmiickas razera", 21.01.2009, Ne7, "CoOpanue
3akoHogatenscTtBa PD", 26.01.2009, Ned4, ct. 445, "llapnamentckas razera", 23-29.01.20009,
Ned);

- KonBennueit o nmpasax pedenka (onodpena ['enepansHoit Accam6iieeit OOH 20.11.1989)
(omyOnukoBaHo B u3naHuu "COOpHHK MexayHapoaHbx noroBopoB CCCP", Beimyck XLVI,
1993);

- 3akonom Poccwuiickoit @enepamnu ot 24.07.1998 Ne 124-D3 «OO0 OCHOBHBIX TapaHTUSX
npaB peb6énka B Poccuiickoit ®epepauun» (onmybnumkoBaHo B u3gaHusax "CoOpanue
3akoHoaarenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- 3akonom Poccuiickoit ®eneparmu ot 10.07.1992 Ne 3266-1 «O6 obOpazoBaHHN»,
(omy6mmmkoBano B m3ganusx "Bemomoctu CHJ m BC P®", 30.07.1992, N 30, cr. 1797,
"Poccwuiickas razera", N 172, 31.07.1992, "Cobpanue 3akoHogaTenbeTBa PO", 15.01.1996, Ne3,
ct. 150, "Poccmiickas razera", 23.01.1996, Nel3, "CoOpanue 3akoHOmaTenbcTBa PD",
05.12.2011, N 49 (u. 5), ct. 7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccuiickas
razera", N 261, 21.11.2011, "Co6panue 3akonogatenbctBa PO" ot 21.11.2011, N 47, ct. 6608,
"lapmamentckass razera", N 50, 24.11-01.12.2011 u Ha oQUIMAIEHOM HHTEPHET-OpPTAJC
npaBoBoit nHdopmarmu http://Www.pravo.gov.ru);

- 3akoHom Poccuiickoit ®enepaunu ot 2 mas 2006 roga Ne 59-03 «O mnopsiake
paccMmoTpenust oOpamieHuii rpaxnan Poccwuiickoit denepanuny (0MyONIMKOBAaHO B H3IaHUAX
"Poccuiickas razetra”, N 95, 05.05.2006, "Cobpanue 3akoHonarensctBa PO", 08.05.2006, N 19,
ct. 2060, "Tlapnamentckast razera”, N 70-71, 11.05.2006);

- @epepanbHbiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «OO0 opraHuzanuu
MPEIOCTABICHNS] TOCYJAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYr» (OMyOJMKOBAaHO B HM3TAHHSIX
"Poccuiickas razera”, N 168, 30.07.2010, "Cobpanue 3akonomarensctea PO", 02.08.2010, N 31,
ct. 4179 wu Ha  oduUIMANTEHOM  WHTEpHET-TIOpTaJie  MPaBOBOM  WHGOpMaLUU
http://www.pravo.gov.ru);
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- TlocranoBnenuem IlpaButensctBa P® ot 19.03.2001 Ne 196 «OO6 yrBepkaeHUH
TunoBoro moyokeHuss 00 001Ee00pa30BATEIFHOM YUPEKACHUN» (OMyOJIUKOBAHO B W3JIaHUSIX
"CoOpanue 3akoHogatenbcTBa PO", 26.03.2001, N 13, cT. 1252, "CobpaHue 3aKOHOAATEIHCTBA
P®" N 12, ct. 14270t 23.03. 2009);

- [locranosnennem IlpaButensctBa Poccuiickoit deneparun ot 19 centsadops 1997 r. Ne
1204 «O6 yrBepxkaeHnn THUIIOBOTO MOJIOKEHUST 00 00pa30oBaTEIbHOM YUPEXKICHUH IS JeTer
JOIIKOJIBHOTO M MJIAJIIETO IMIKOJbHOTO Bo3pacta» (pexa. ot 10.03.2009) (omybOmukoBaHO B
m3nanusx «Cobpanue 3akoHomaTenbeTBa Poccuiickoit denepamum» ot 29.09.1997 r., N 39, cr.
4542, "Poccuiickas rtazera", N 196, 09.10.1997, "CoOpanme 3akoHomaTenbcTBa PD" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHoaTenbetBa PO" ot 28.06.2010, N 26, ct. 3362);

- [locranoBnenuem IlpaButenbctBa Poccuiickoit deneparum ot 12 mapra 1997 r. Ne 288
«O0 ytBepxkaeHun TUTIOBOTO MOJOKEHUS O CHEIUATBLHOM (KOPPEKIIMOHHOM) 00pa30BaTeIbHOM
YUPEKICHUN 11 OOYyYarolIMXCsl, BOCIUTAHHUKOB C OrPAaHUYCHHBIMH BO3MOXKHOCTSMU
3m0poBbsi» (pex. ot 10.03.2009) (omybnmkoBaHo B m3naHusx «CoOpaHHME 3aKOHOMATEIhCTBA
Poccuiickoit ®enepanum» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera", N 61,
27.03.1997, "Cobpanue 3axkoHonarensctBa PO" ot 23.03.2009, N 12, cT. 1427);

- [locranosnennem IlpaButensctBa Poccuiickoit @eneparun ot 12 centsaops 2008 r. Ne
666 «O0 yTBepkIeHUU THUIIOBOrO MOJIOKEHUS O JOLIKOJIBHOM 00pa30BaTEIbHOM YUPEKIACHUN
(omybnukoBano B wm3maHusx "Poccmiickas razeta”, N 200, 24.09.2008, "CoOpanwue
3akoHoaarenbeTBa PO", 29.09.2008, N 39, ct. 4432, "Poccuiickas razera”, N 15, 26.01.2012);

- Pacnopsxenuem IlpaButensctBa Poccuiickoit @enepanuu ot 25.04.2011 Ne729-p
«IlepeueHp yciayr, OKa3bIBa€MBIX TOCYJAPCTBEHHBIMH U MYHHUIMMAIBHBIMUA YUPEKICHUSIMHU U
JPYTUMU OpraHU3alMsIMU, B KOTOPBIX pa3MEIIalOTCs TOCYyJapCTBEHHOE 3ajaHue (3aKa3) Wiu
MYHUITMTIATBFHOE 3a7aHue (3aKa3), MOICKAIUX BKIIOUYECHUIO B PEECTPhI TOCYIaPCTBEHHBIX WIIH
MYHHIIUTIATBHBIX YCIYT U MPECTABISIEMbIX B AJIEKTPOHHON hopmey (omyOIMKOBaHO B U3JAHUSIX
"Poccuiickas razera", N 93, 29.04.2011,"Cob6panue 3akonogatensctBa PO", 02.05.2011, N 18,
cT. 2679).

2.6. lnst mpenocTaBieHUsT YCIYTH 3asBUTENb HAMpaBisieT (MPEACTABISAET) CIIEAYIONTUE
JIOKYMEHTHI:

- TMCBMEHHBIM 3alpoc 3asBUTENS, B TOM 4YHCJIE 3ampoc B (QopMe 3IIEKTPOHHOTO
JOKyMeHTa. 3ampoc B ¢GopMe DIEKTPOHHOTO JOKYMEHTa MOXKET OBbITh HaIpaBieH IIo
AJIEKTPOHHON MOYTE WK Ha OULMATBHBIN CAlT yUpeKIeHUs;

- B cllydyae HEOOXOAMMOCTH (€ClId 3TO HEOOXOTUMO 3asBUTEIIO VIS MONyYEHUS YCIIYTH)
JIOKYMEHTBI U MaTepHalibl, OATBEPKAAIOIINE JOBObI 3asIBUTEIS TUOO UX KOMHHU, 3aBEPEHHBIE B
YCTaHOBJICHHOM MOPSIAKE.

[Ipu mpenocTtaBieHUH YCAYrM B YCTHOW ¢opMe U MOCPEICTBOM OOpalieHus K
WH(OPMAIIMOHHBIM CHUCTEMaM, uepe3 HWH(POPMAIMOHHBI KHOCK (MPU HAIUYUU TAaKOBOTO)
JIOKYMEHTBI HE TPeOYIOTCSI.

2.7. TlepedyeHb OCHOBaHWW /I OTKa3za B MpUEME JIOKYMEHTOB, HEOOXOIMMBIX ISt
MIPEIOCTaBJICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH IOYTOBBIM ajpec, aapec 3JIEKTPOHHOM MOYTHl WM HOMEpP
(hakca &I HampaBlIGHWsT OTBETAa Ha 3ampoc JUO0 HoMep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCS C HANPABUBIIUM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3aMpoca He MOAAAeTCs MPOUYTEHHUIO, B TOM 4Hciie haMuius u
IIOYTOBBIN aApEC 3asBUTEIIS.

2.8. OcHOBaHUSAMU 7Sl 0TKa3a MPEJOCTABICHUS YCIYTU SBISIOTCS:

- ecnM 3ampamuBaeMas HH(OpManUs KacaeTcs TPEeThbUX JiMil 0€3 MpeaOoCTaBICHUS
OoQUIHANBHBIX TOKYMEHTOB, YCTAaHABIMBAIOIIUX MIPABO MPEACTABISATh UX HHTEPECHI;

- B 0OpallleHuu COJepKaTCsl HEIEH3YPHBIC MO0 OCKOPOWUTEIHHBIC BBIPAYKEHUS, YIPO3bI
KU3HU, 3IOPOBBI0 U HMMYILECTBY PaOOTHHKOB OOIIEO00pa30BATEIBHOIO YUPEXKICHHUS, a TaKKe
YJICHOB MX CeMbeH (Takoe 3asBJICHUE OCTaeTCs 03 OTBETa IO CYIIECTBY MOCTABIEHHBIX B HEM
BOIIPOCOB, MTPH STOM 3asBUTENIO COOOIIAETCS O HEIOMYCTUMOCTH 3JI0YOTPEOICHUS TPABOM);

- B THCBMEHHOM OOpaIlleHUW 3asBUTENS COACPKUTCS BOMPOC, HA KOTOPHIA €My
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MHOT'OKpPaTHO JaBaJIUCh NMUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHEe HANpaBIi€MbIMU
o0palIeHUsAMH, U TIPU ATOM B 00paIlleHUH HE PUBOSATCS HOBBIE IOBOJIBI MIIM O0CTOSITEIbCTBA;

- OTBET I10 CYIIECTBY MNOCTABICHHOI0 B OOpAIIEHUU BOIIPOCA HE MOXKET ObITh MPEACTABICH
0e3 pasriamieHdsi CBEACHUH, COCTABIIONIMX TOCYZAPCTBEHHYIO WM HWHYIO OXpaHIEMYIO
(beneparbHBIM 3aKOHOM TalHY (3asBUTEIIO COOOIIAETC O HEBO3ZMOXKHOCTH 1aTh OTBET B CBA3H C
HEJ0NYCTUMOCTBIO Pa3TJIalleHNs YKa3aHHBIX CBEACHUI);

- B XOJ€ JMYHOIO MpHEMa TPaKIAHUHY MOXKET ObITh OTKa3aHO B JaJbHEHIeM
paccMOTpeHHH OOpallleHus, ecil eMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTABICHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUM C JEHUCTBYIOIIMM 3aKOHOJATEIICTBOM YCIyra IpeaoCTaBiIsSeTCs
OecriaTHO.

2.10. MakcuManbHbIi CpOK OXUAAHWA B Ouepeld NpU I[ojJadye 3ampoca IpH
IIPEOCTaBICHNUH YCIYTH:

2.10.1. Perucrpauuss NHCbMEHHOTO oOOpalleHus IpU TOJa4€ €ro 3asBUTEIEM B
YUpPEXI€HUE OCYHIECTBISIETCS B IPUCYTCTBUM 3asIBUTEI.

2.10.2. MakcuManbHBIA CPOK OXHIAHHWSA B OYEpPEAM NpPU Iepeaade OOpaIIeHUs MyTeM
oOpaleHus K PyKOBOAMTENIO YUpekIAeHUs (YHNOJHOMOYEHHOMY JIMILYy) J0 MOMEHTa IpHeMa
oOpalieHus JOJKEH COCTABIIATh HEe Oosiee 15 MUHYT.

2.11. Cpok u NOPsIIOK PETUCTPALIMHU 3aIIPOCa 3asABUTENS O IPENOCTABICHNUN YCIYTH:

2.11.1. Peructparmusi 3ampoca 3asiBUTENsi O TMPEJOCTABICHUH YCIYTH OCYIIECTBIISIETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. VYcranaBiauBaroTCs CieIylOIIMe TpeOOBaHHS K IOMELIECHUSM YUpEKICHUS,
YUYacCTBYIOIIETO B IPEAOCTABICHUH YCIIYTH:

2.12.1. Tlomewenue s mpuema 3asiBUTENEH 0003HAyaeTcsl TAOJMYKOM C yKa3aHHEM
HOoMepa KaOuHeTa, (paMuiIMii, MMEH, OTYECTB, HAUMEHOBaHMH JOJDKHOCTEH OTBETCTBEHHBIX
PabOTHUKOB, YYaCTBYIOLIUX B OKa3aHUU YCIIYTH, peKUMa pabOThI.

2.12.2. Ins oxunanus npuéMa 3assBUTENSAM OTBOASATCS MECTA, OCHAILLCHHBIE CTYJIbSIMH.

2.12.3. B mecta mnsg oxumgaHus mpuemMa JODKeH ObITh oOecredeH CBOOOMHBINA JOCTYI
3asBUTEJEH B 4achl pabOTHI YUPEKICHUS.

2.12.4. PabGouee MecTO OTBETCTBEHHBIX PAaOOTHHKOB, yYacCTBYIOIIUX B MPEJOCTaBICHUU
ycayru, oOopyayercst Tene@oHOM, (akcoM, KOMUPOBAIBHBIM ammapaToM, KOMIBIOTEPOM U
JIPYroll OpITEXHUKOM, IO3BOJSIONIE CBOEBPEMEHHO U B IOJHOM OOBEME OPraHHU30BaTh
MIPEIOCTABICHUE YCIYTH.

2.13. Iloka3arensiMu JOCTYITHOCTH M Ka4€CTBA YCIYTU SABISIOTCS:

- CBOEBPEMEHHOCTb IIPENOCTABICHUS YCIYTH B COOTBETCTBHUM CO CTaHAApTOM €€
IIPEJOCTaBICHNUS;

- TOJHOTA, aKTyaJbHOCTb M JOCTOBEPHOCTh MH(OpMAIMM O MOPSAKE IMPEIOCTABICHHS
YCIIYTH, B TOM YHUCIIE B 3JIEKTPOHHOH (hopme;

- 107151 000CHOBAHHBIX Kajlo0 K 00IIeMy KOJIMYECTBY 0OCITYKEHHBIX I'pax/IaH 0 JaHHOMY
BUJY YCIYTH.

2.14. KoHcynpTanuu 1o BOIIPOCaM IPENOCTABICHUS YCIYTU MPOBOASATCS PYKOBOIUTEISAM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHUS 110 CIEAYIOIUM BOIIPOCAM:

- CPOKH IIPEAOCTABICHUS YCIYTH;

- TMOPAZOK OO’kanoBaHMs JeicTBUi (Oe3neiicTBUS) U pelIeHHH, OCYLIECTBISEMBIX H
MIPUHUMAEMBIX B X0OJI€ IPEIOCTABIECHUS YCIYTH.

KoHcynpTanmyyu mNpenocTaBisSIIOTCS B TEYEHHE BCErO0 CPOKAa IIPEIOCTABICHUS YCIYTH.
KoHcynpTanmmu no mOpsSAKYy NPEeNOCTaBIECHUS YCIYTHM OCYIIECTBISIOTCS — YUpPEXKICHUEM
OecIIaTHo.

I11. CocTaB, moc/1e10BaTeJILHOCTH H CPOKHU BBITIOJTHEHHUS
aIMHUHHUCTPATHBHBIX NMPOLEAYP, TPEOOBAHUS K MOPSIAKY UX BHITOJIHEHUS, B TOM YHCJI€e
0CO0EeHHOCTH BbINOJIHEHUsI A IMUHICTPATHBHBIX MPOLEAYP B YJIeKTPOHHOH Popme



3.1. OpraHuzamusi TOpenoCTaBICHUS YCIYrd BKIOYaeT B ce0s  Cleayromme
aJIMAHUCTpATHBHBIC JCHCTBUS:

- IPUEM U PETUCTPALIUS MMCbMEHHBIX 00paIleHUH 3asBUTENEIH;

- IpUEM YCTHBIX OOpAICHUN OT 3asBUTEIIS;

- MOATOTOBKA HE0OX0AUMOI HHOpMAIIHH;

- HampaBJeHME IMCBMEHHOTO OTBETa [0 pEe3yJbTaTaM pacCMOTPEHHs OOpaIieHus
3asIBUTEIIO.

3a MoJIy4€HHUEM YCIIyTHU 3asBUTEIb MOXKET 0OPATUTHCS CIIEIYIOIUMHU CIIOCOOAMMU:

- TOCPEICTBOM JIMYHOTO MHUCHMEHHOTO WJIM YCTHOTO OOpAaIleHUs HEMOCPEACTBEHHO B
Yupexnenue;

- YCTHOTO OOpallleHus C UCTIOJIb30BAaHUEM CPEACTB TeIe(POHHOM CBSI3H;

- IOCPEJICTBOM MHUCHbMEHHOT'O O0pAIeHHs TI0 TIOYTE,

- IOCPEJICTBOM MMUCHMEHHOTO 0OpaIeHUsI 110 3JIEKTPOHHOM MouTe,

- IOCPEJICTBOM HUCBMEHHOT'O 00paIeHNsI Ha OQHUIIMATBHOM CaiiTe Y UperKIeHHS,

- B MH()OPMAIIMOHHOM KHOCKE (IIPU HAJTMYUU TAKOBOT0),

- Ha uHdopMmarmonHoM nopraie http://www.kuz-obr.ru/.

Kputepuem nmpuHsTHS pelieHHus PYKOBOAHUTEIEM YUPEKICHUs SIBISIETCS BO3MOXKHOCTh
OKa3aHUs yCIyTH.

IlocnenoBarenbHOCTD aJIMUHUCTPATUBHBIX nporenyp, BBITOJIHAEMBIX npu
MIPEeIOCTaBICHUHN YCIYTH, T0OKa3aHa Ha O6iok-cxeMe B [Ipunoxxenuu k Pernamenty.

3.2. Ilpuem u peructpaiyss NUCbMEHHBIX, IMOCTYMMBIIUX IO 3JEKTPOHHOM modYTe, Ha
OopUIIMATIEHBIN CAUT YUpeKIeHUs, 00paleHuid OT 3asBUTEIIA.

3.2.1. OcHoBaHuMeM i1 Hayaja aJIMHUHUCTPATUBHOM HpOLEIyphl IO TNpUEMY U
pEeTUCTpaIK TUCHBMEHHOTO OOpAIeHUsT OT 3asBUTEINS SBISIETCS IUYHOE OOpalICHUE 3asiBUTEIS,
MOCTYIJICHHE NMHUCBMEHHOTO OOpallleHHsl 3asBUTENIA M0 IMOYTe WJIM B 3JIEKTPOHHOM BHJE (Ha
OQUIMANBHBIA CalT, MO AJNEKTPOHHON MOYTE) B YUpEekACHHE IO BOMPOCY MPEIOCTaBICHUS
uHpOpMAIUK O peanu3ali B 00pa30BaTENIbHBIX MYHMLIMIAIBHBIX YUYPEXKICHHUSIX MpPOrpamMMm
JIOIIKOJIGHOTO, HAYaJIbHOTO O0OIIero, OCHOBHOTO OOIIero, cpeaHero (MOJHOr0) 0O0Iero
00pa30BaHus, a TAKXKE JTOMOIHUTENIBHBIX 00111€00pa30BaTEIbHBIX TPOTPAMM.

3.2.2. PaGoTHUK YupexIeHHs, OCYILIECTBISIOMUN TPUEeM IOKYMEHTOB OT 3asBUTENS MIPU
€ro JMYHOM OOpalleHHH, NpPUHUMAeT oOpalleHue (3ampoc) 3asBUTENS IS PErucTpaluu
oOpareHus (3armpoc) B )KypHaJie peTUCTPAIlMU B IeHb 00paIieHus 3asIBUTEIIS.

Ilpu moctyrieHnun B YupexaeHue oOpalleHUs 3asBUTENS IO DJIEKTPOHHOM IMouTe ¢
yKa3aHUEM ajpeca AJICKTPOHHOW MOYTHI W (WIJIM) MOYTOBOTO ajpeca IMoJb30BaTelsi, pabOTHUK,
OTBETCTBEHHBI 3a TMPUEM U OTHPABKY JOKYMEHTOB IO 3JIEKTPOHHOH IOYTE pacreyarblBacT
yKa3aHHOE 00pallleHHe U PETUCTPUPYET B YCTAHOBIEHHOM TOPSIJIKE.

3.2.3. KpurepueM TpUHATHS pEIICHUS O TMpPHEME U PETUCTPAlsd TMHChMEHHBIX
oOpallleHui OT 3asiBUTEINA ABISETCS OTCYTCTBHE NMPUYMH ISl OTKa3a B IpHUEME JOKYMEHTOB
(n.2.7. HACTOSALIETO perylaMeHTa).

3.2.4. AQMUHHCTpAaTHUBHAs TMpOIEAypa 3aBEPIIACTCS PETHCTPAIMEed IMOCTYIHUBIINX
oOpalleHuit OT 3assBUTETIS.

3.3. B ciydae ecnu 3asBUTENb OOPATHIICS C YCTHBIM OOpalieHueM O TIOJYYeHHUH YCITYTH,
COOTBETCTBYIOIIass WH(MOPMAIHSI MPEIOCTABIICTCS YCTHO HE TO31HEe 15 MUHYT ¢ MOMEHTa
oOpaleHus B cilydae, €ClIM H3JI0XKEHHble B YCTHOM oOOpameHuH (akThl U 0OCTOSTEIhCTBA
SIBIISTFOTCS] OYEBHIHBIMU M HE TPEOYIOT JOMOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcTHbIe 0OpalieHust He PETUCTPUPYIOTCS.

3.4. IlogroroBka HEOOXOAMMON HHGOPMAIUH.

3.4.1. OcHoBaHMeM /aJIs Hayaja aAMMHUCTPATHBHOM MHpOLENypbl SBISETCSA INepenaya
MMMCHbMEHHOI0 OOpAaIleHUsl 3asBUTENII HAa PACCMOTPEHHME PYKOBOJIUTENO YUpEKICHHE B JEHb
pErucTparyy.

3.4.2. PykoBomurenr  YupexxaeHuss — ompenensier  pabOTHUKAa — YupexaeHHs,
OTBETCTBEHHOT'0 32 PAaCCMOTPEHHUE OOpallleHus ¥ MOATOTOBKY IIPOEKTa OTBETA 3asBUTEIO (J1anee
— UCTIOJTHUTETB).



http://www.kuz-obr.ru/

3.4.3. UcnionHUTENb:

- obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
MMCBMEHHOT0 O0pallleHus], B CIydae HEOOXOAUMOCTH — C y4aCcTHUEM 3asiBUTENIsl, HAIIPABHUBILIETO
oOparieHue;

- TOTOBHUT MPOEKT OTBETA HA MUCbMEHHOE OOpallleHne U He Mmo3aHee | AHS 10 UCTeueHus
CpOKa MpPEJOCTaBJICHUS YCIYIH, MPEICTaBIAECT HA MOJMUCh PYKOBOAMTENIO MYHHIUIIATBHOTO
(6r0KETHOTO, aBTOHOMHOTO) 00pPa30BaTEILHOTO YUPEHKICHHS.

3.4.4. Kputepuem NpHUHATUS DPEIICHHUS SIBISETCSA OTCYTCTBUE NPUYMH OO0 OTKa3e B
MIPEIOCTaBICHUN yCIYyTrH (11.2.8 HACTOSIIETO periiaMeHTa).

3.4.5. AnMuHHCTpaTHUBHas TPOLEAypa 3aBEPIIACTCS MOIMUCAHUEM PYKOBOAMTEIEM
VYupexneHus 0TBeTa Ha MUCbMEHHOE O0pallieHue 3asBUTEII.

3.4.6. Cpok paccMOTpeHHUs] MMCbMEHHBIX 3allPOCOB, a TAK)KE 3aIPOCOB, MOCTYIHBIIUX B
(hopMe FNEKTPOHHOTO JOKYMEHTA (I10 3JIEKTPOHHOM MOYTE WM HA CAlT yUpeKIeHHUs) HEe TOJKEH
npeBbimaTh 30 KaJeHIApHBIX THEH CO THSI UX PETUCTPAIUH.

B wuckirounTenpHBIX ClIy4yasX CpOK pPacCMOTPEHHUsl 3ampoca MOKET ObITh MpOAJTieH
pyKOBOAMTENIEM YupexAceHus, Ho He Oosiee ueM Ha 30 gHEH, ¢ YBEJOMIICHHEM 3asiBUTEIS O
MPOJUIEHUH CpPOKAa PACCMOTPEHHsI ero oOpamieHus (3ampoca). YBEAOMIICHHE MPOU3BOIUTCS
croco0amu, OOECTICYMBAIOIIMMHI  OTEPATHBHOCTh  TONYYCHHUS  3asABUTENIEM  yKa3aHHON
uHpopmanuu (TenedoHorpamma, hakce, SIEKTPOHHAS IOUTA).

3.4.7. Ecnu 3ampoc 0 TOJydeHUH YCIYTH CBS3aH C 00KAIOBAHUEM CYIeOHOTO peIIeHUs,
B TeueHue 7 (CeMM) JAHEW CO JIHS PEerucTpaluy TaKoTo 3alpoca OHO BO3BpAILAeTCs 3asBUTEIO,
HalpaBUBIIEMY OOpalieHre, C Pa3bsACHEHHEM IOpsAKa O00KaJOBaHUS ITAaHHOTO CyAeOHOTO
peLeHHMs.

3.5. HanpasineHue NHCBMEHHOTO OTBETA 3asBUTEII0 IO PE3YNbTaTaM pPaCCMOTPEHUS
oOparieHusl.

3.5.1. OcHoBaHMEM ISl Ha4YaJla aAMUHACTPATUBHON NPOLEAYPHI SBISAETCS pPETUCTpanus
MUCHbMEHHOTO OTBETA, MOJAMUCAHHOTO PYKOBOAMTENEM YUpexkJIeHHs (MPHUCBOECHHE HCXOJSIIErO
HOMEpA).

3.5.2. PabotHuk VYupexneHus, OCYIIECTBISIOMMUN PErucTpalui0  HCXOIAIIeH
KOPPECTIOH/ICHITNH, PETUCTPUPYET TNHCHhMEHHBI OTBET B JKypHAJe PETUCTpAllid B JCHb
MOJIMTUCAHUS IPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AAMUHUCTpATUBHOE JICUCTBHUE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3asIBUTEIIO TI0
MIOYTOBOMY aJIpecy U/WIH aApeCy dIEKTPOHHOM MOUTHI, YKa3aHHOMY B IUCbMEHHOM OOpaIleHUH.

3.6. 3asgBuUTENhr MOXET TMOJYYHTh YCAYry uepe3 HHPOPMANMOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucrpanuu JIMYHOrO KaOWHETa (Yepe3 JIOTHH/MApOoib HIIH
CHUWJIC) wnmm npu oOpamieHud K oQUIIMAILHOMY CalTy, MH(POPMAIMOHHOMY KHOCKY (TIpH
HaJIMYUH TAKOBOTO).

V. ®opMBbI KOHTPO.IA 32 HCIIOJTHEHHEM aIMUHUCTPATHBHOIO perjiaMeHTa

4.1. Texkyummii KOHTPOIb 3a COONIOICHHMEM W WCIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU TOJOXEHUM HACTOSAMIEr0 perjaMeHTa, YCTaHABIMBAIOIIMX TpeOoBaHUS K
MIPEIOCTABICHUIO YCIYTU OCYIIECTBISIETCS PYKOBOJUTENIEM YUpEXKICHUS.

4.2. KoHTponb 3a TMPENOCTABICHUEM YCIYTHM YUPEXICHHEM OCYIIECTBIAECTCS
yIOpaBJICHHEM 00pa3oBaHus aaMUHUCTparuu . KemepoBo myTeM mMpoBeNeHUs] MPOBEPOK
COOJIOCHHSI U MCTIOJTHEHUS TIOJIOKEHUI HACTOSIIETO perJaMeHTa.

4.3. KoHTpOJb MOJTHOTHI U KaY€CTBA MPEJOCTABICHUS YCIYTH BKJIIOYAET B CeOs:

- MPOBEJICHUE MPOBEPOK, BBISBICHUE U MPUHATHE MEP K YCTPAHEHHUIO U HE JOMYIIEHHUIO
HapyLIeHUH IIpaB Moxyvareneil yeiuyr,

- paccMOTpeHHue, TpPHUHITHE pelUIeHW W TMOATOTOBKY OTBETOB Ha OOpalieHus
MoJydaTesiel  yCIIYyTH, COJEp)KAIIUX JKaloObl Ha peleHus, JAeicTBus (0e3aeiCTBUA)
pykoBoauTens (YIOJIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpPEIKIACHHUS.


http://www.kuz-obr.ru/

4.5. Tlo pe3ynpTaTaM MPOBEACHHBIX MPOBEPOK, B CIy4yae BBIABICHUA HAPYLICHUW MpaB
MoJy4yaTesie yCIyru, OCYIIECTBISETCS MPUBJIEYEHWE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepannu.

4.7. PaOOTHHK, OTBETCTBEHHBIH 3a NPEIOCTABICHUE YCIYI'H, HECET MUCIMIUTMHAPHYIO
OTBETCTBEHHOCTb 3a pelIeHUs U JeHcTBUs (Oe3neicTBUE), MPUHUMAaeMble (OCYIIECTBISIEMbIE) B
X0/J1€ MPOBEACHUS aIMUHUCTPATUBHBIX MPOLIEYP, YCTAHOBICHHBIX HACTOSIIIIUM PETIaMEHTOM.

V. JlocyneOHblii (BHeCy1e0HBII) MOPATOK 00:KAT0OBAHUS AeHCTBH
(0e3nelicTBUS) M pelIeHNI OPraHa, Npea0CTaBJISIOIEero
MYHHIMIATBHYIO YCJIYTY, a TAK 7Ke J0JKHOCTHBIX JIMIL

5.1. 3asBuTenp BIpaBe 00kajnoBaTh AeUCTBUS (O€31€HCTBUE) U pELICHHs], IPUHUMAEMbIE B
XO07Ie MPEJOCTaBICHUS YCIIYTH.

5.2. 3asBUTENb BIpPaBEe 0OPATUTHCS C 5KajJ000M JTMYHO (YCTHO) WJIM HAIIPABUTh MMCbMEHHOE
3asIBJICHHUE WJIH Kano0y (Janee - MUCbMEHHOE o0palleHue).

YcTHOE 0OpalieHne JomyCcKaeTesl B X0/I€ JJMYHOTO npreMa. JIMuHbIi nmpreM MpoBOAUTCS B
COOTBETCTBUM C TpaMKOM JIMYHOIO IpUeMa JOJDKHOCTHOIO JIMIA, KOTOPOMY aJpecOBaHO
oOpareHue.

5.3. B cayyae ecnu M3JI0KEHHbIE B YCTHOM oOOpameHHMH (PakTbl U OOCTOSTENCTBA
SBIISTFOTCSL OYEBUAHBIMH M HE TPEOYIOT JOMOJHUTEIHHON IMPOBEPKH, OTBET Ha OOpaIIeHHe C
COIJIacHsl 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JJaH €My YCTHO B XOJ€ JIMYHOro npuema. B
OCTAJIBHBIX CIIydasiX, IO CYIIECTBY ITOCTABICHHBIX B OOpAIIEHUH BOIIPOCOB AeTCsl MUCHhMEHHBIN
OTBeT.

5.4. TlucekmMeHHOE OOpaIIeHHE, MOJICKHUT PErHCTPALUU U PACCMOTPEHUIO B TIOPSAKE U B
Cpoku, ycraHoBieHHble denepanbHbiM 3aKkoHOM «O TMOpsAIKE PACCMOTPEHUs OOpalleHUui
rpaxnaan Poccuiickoin @enepamuu» ot 2 masg 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHun TpaxkJaH ¢ MUCbMEHHBIM OOpalleHHeM YKa3aHHOe oOpalieHue
paccmartpuBaercs B TedeHue 30 QHEN co JHSA €ro perucTpanuu. B CKIIOUNTENBHBIX Cilydasx, a
TaKXkKe B CJlydae HalpaBlIEHUS 3ampoca OpraHaM MECTHOI'O CaMOYIPaBICHUs, OpraHaM
TOCYJapCTBEHHON BIIACTH, WHBIM OpTaHW3AIMsIM WIH JODKHOCTHBIM JIMIAM ISl TTOJTyYSHHS
HEOOXOAMMBIX JJIi PACCMOTPEHHs OOpalleHHs JIOKYMEHTOB M MaTepHalioB, PYKOBOJIUTENH
VYupexnenus (OTBETCTBEHHBIH pabOTHUK), KOTOpPOMY HampaBlieHO oOpalleHue, BIpaBe
MIPOAJIUTH CPOK PACCMOTpeHHUs1 oOpamieHus: He 6osee dem Ha 30 JHEH, yBEOMHUB O MPOIJICHUH
CPOKa €ro pacCMOTPEHHUs 3asBUTEIIS.

5.6. 3asBUTENb B CBOEM MHCbMEHHOM OOpaIleHUH B 00S3aTENIbHOM MOPSIKE YKA3bIBACT:
700 HAaMMEHOBAHUE OpPTaHa, B KOTOPHIA HAMpaBIIIET MUCbMEHHOE OOpaleHue, 1100 haMuinio,
UMS$I, OTYECTBO COOTBETCTBYIOILETO JOHKHOCTHOTO JIMLA U (MJIM) €0 JOJKHOCTB, @ TAKXKE CBOU
(bamMuIuIo, UMs, OTYECTBO, MTOYTOBBIN ajapec, M0 KOTOPOMY JOJKHBI OBITh HalpaBJIEHbI OTBET,
yBEIOMJICHHE O TMepeaapecanuu oOpalleHHs, W3JaraeT CyTh NPEAJIOKCHHS, 3asBICHUS WIN
KaJ00Bbl, CTABUT JINYHYIO MOAINNUCH U JaTy.

B nonTBep:kIeHHe CBOMX JIOBOJOB 3asBUTENb BIpPaBE NPWIOKUTh K MHCbMEHHOMY
oOparnieHno He0OX0UMBIE TOKYMEHTBI U MaTePUaJIbl, THOO UX KOIHUH.

5.7. JlomxHOCTHOE /MO (PYKOBOIUTENb YYPEXKACHHS), KOTOPOMY HaIlpaBIECHO
oOpaieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPACCMOTPEHHE
oOpareHusl.

ITo pesynabrataM paccMOTpeHHUs OOpalleHHs COOTBETCTBYIOIIUM JIOJKHOCTHBIM JIMIIOM
(pyKoBOIMTENIEM YUPEKACHHWS) TPHHUMAETCS pEIIeHHE M0 CYIIECTBY IIOCTAaBICHHBIX B
o0palIeHnH BOIIPOCOB.

5.8. Ecau B nucbMeHHOM 00pallleHNH He YKa3aHbl (haMUJIus 3asBUTENS, U TOYTOBBIN ajapec,
10 KOTOPOMY JO0JKEH OBITh HAIpaBJIeH OTBET, OTBET Ha OOpallleHHe He JaeTcs.

5.9. Ecim TEeKCT THUCBMEHHOTO OOpalleHus He TOAJACTCS MPOUYTEHHI0, OTBET Ha
oOpallleHne He JaeTcs, 0 YeM COOO0IlaeTcs 3asBUTEIN0, HANPABUBLIEMY OOpallleHHe, €clid ero
(baMuITHS ¥ TOYTOBBINA aApec MOAAIOTCS TPOYTEHHIO.



pusoxenune

K perJIaMeHTY MPeoCTaBIeHUs YCIyru «lIlpedocmasnenue
uHghopmayuu o pearuzayuu 8 0O6pPA308aMeNbHbIX
MYHUYUNATBHBIX YUPEHCOCHUSX NPOSPAMM

O0OUWKOILHO20, HAYAIbHO20 00We2o,

OCHOBHO20 00We20, cpedHezo (NoH020)

00we20 0bpazoeanus, a maxice

O0ONONHUMENbHBIX 001e0OpPa308amebHbIX

npocpamm”

biok-cxema nocienoBaTeIbHOCTH IEUCTBUN
IIPU MIPEIOCTABICHUN YCIYTH
«Ilpedocmasnenue ungpopmayuu o peanuzayuu é 00PA306aM ENbLHBLIX
MYHUYURATILHBIX YUPEHCOCHUAX NPOZPAMM OOUIKOTIbHO20, HAUATIbHOZ0 00Ule20,
OCHOBHO20 00We2o, cpeonezo (noaHo20) 0duiezo 00pazosanus, a MaKice
00NOIHUMESILHBIX 00ULe00PA308aAMENbHBLX NPOCPAMMY»
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¥

v

MyHunmnnajabHoe OI0/IKeTHOe JOLIKO0JbHOe 00pa3oBaTe/ibHOe
vupeskaenue Nel06 «JleTrckmii cax mpucMoTpa 1 0310POBJIEHHU
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HOJTy4eHUU UH(OPMALUK U3 APYTUX |
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-

[Ipuem oOparnienuii ot 3asiBUTENS,
MOCTYNUBIINX B MUCbMEHHOU
(dhopme, MO INEKTPOHHOM TTOUTE,
Ha opHUIMATBHBINA CAaUT
YUpEeKACHUS

7

A

Perucrpanus nocTynuBIINX
oOparteHuit

A 4

IlonroroBka oTBeTa Ha
MMMICbMEHHOE 00paIleHune

A 4

Hanpasnenue otBera
3asBUTENIO (110 MMOYTE, HA
AJIEKTPOHHBIN aJIpec, Ha
odunmansHOM canTe

YUPEXKIEHUS)




